NOTICE INFORMING INDIVIDUALS ABOUT NONDISCRIMINATION AND
ACCESSIBILITY REQUIREMENTS AND NONDISCRIMINATION STATEMENT

Discrimination is Against the Law

Jovive Urgent Care - South Loop complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Jovive Urgent Care - South Loop
does not exclude people or treat them differently because of race, color, national origin, age, disability, or sex.

Jovive Urgent Care - South Loop:
* Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other
formats)
* Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Jovive Urgent Care - South Loop directly. Jovive Urgent Care -
South Loop — 2112 South Michigan Ave., Chicago, IL, 60616, 312-858-5112.

If you believe that Jovive Urgent Care - South Loop has failed to provide these services or discriminated
in another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:
Emily Zahn, Vituity: Senior Vice President, Chief Compliance Officer and Chief Privacy Officer,
compliance@yvituity.com, Tel: 1-800-600-6339, Fax: 209-550-4648, is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

SPANISH

Jovive Urgent Care - South Loop cumple con las leyes federales de derechos civiles aplicables y no discrimina por
motivos de raza, color, nacionalidad, edad, discapacidad o sexo.

ATENCION: si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al 312-
858-5112.

POLISH

Jovive Urgent Care - South Loop postepuje zgodnie z obowigzujacymi federalnymi prawami
obywatelskimi i nie dopuszcza si¢ dyskryminacji ze wzglgdu na rase, kolor skory, pochodzenie, wiek,
niepelnosprawnos¢ badz pte¢. UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezptatnej
pomocy jezykowej. Zadzwon pod numer 312-858-5112.
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TAGALOG

Sumusunod ang Jovive Urgent Care - South Loop sa mga naaangkop na Pederal na batas sa karapatang
sibil at hindi nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian.
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 312-858-5112.

ARABIC

bl da¥l o ol 3l Gl e aan s Ly  serall Al jadl) dadl) 5 éal) oyl s Jovive Urgent Care - South Loop a3l
ol g aey) o oudl

£5)) 312-858-5112 - o2 ol _Slanally i1 5 &y salll o Lusall o (i alll S ony € 13+ sl

;‘,S..\l\} (5.45\ Caila

RUSSIAN

Jovive Urgent Care - South Loop cob6monaeT npumeHnMoe (eaepanbHoe 3aKOHOIaTeIbCTBO B 00IaCTH
TpakIaHCKHX TIPaB M HE OITyCKAaeT AUCKPHUMHUHAIINH 10 IPU3HAKAM Pachl, IIBeTa KOXH, HAIIMOHATIBHOM
MIPUHAAJIC)KHOCTH, BO3pACTa, MHBAIUIHOCTH WIIH TI0JIA.

BHUMAHMUE: Ecnu BBl TOBOPUTE Ha PYCCKOM SI3BIKE, TO BaM JOCTYITHBI OECIUTATHBIC YCIIYTH MIEPeBOa. 3BOHHUTE
312-858-5112 .

GUJARTI

Jovive Urgent Care - South Loop @12, UScll AHARI] «l121Rs (SR sluel Al1Q Yidld &
Ual A, 2L, AT Yo, GHR, WQASdddl Haudl (Gl H1dR Aedld AWM wldd)
stefl. yUell: ) dA 42Ul viladl &), dl [o1:2165 1INl As1d A1Vl dHIRL HI2

Gudoy 8. slol S 312-858-5112.

URDU
= US Jpen (S (il 8 é B8 LS,)*;—*-“ Sé s @l 1B Jovive Urgent Care - South Loop
LS e el g iy (S i L (500« ee e ¢ Ko e Jui NS sl

u.uSd\S-%Q%Awﬂaﬁuﬁéqmé[)\gjﬁaﬁ])ﬁsu:\.‘ac"dﬁjd‘)\%])g\ sl A
312-858-5112

VIETNAMESE

Jovive Urgent Care - South Loop tuan thu luit din quyén hién hanh cia Lién bang va khong phan biét ddi xir dua
trén chung toc, mau da, nguén géc quéc gia, 4o tudi, khuyét tat, hodc gidi tinh.

CHU Y: Néu ban néi Tiéng Viét, co cac dich vu hd tro ngdn ngit mién phi danh cho ban. Goi s6 312-858-5112



ITALIAN

Jovive Urgent Care - South Loop ¢ conforme a tutte le leggi federali vigenti in materia di diritti civili € non
pone in essere discriminazioni sulla base di razza, colore, origine nazionale, eta, disabilita o sesso.
ATTENZIONE: In caso la lingua parlata sia 1'italiano, sono disponibili servizi di assistenza linguistica
gratuiti. Chiamare il numero 312-858-5112.
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FRENCH

Jovive Urgent Care - South Loop respecte les lois fédérales en vigueur relatives aux droits civiques et ne
pratique aucune discrimination basée sur la race, la couleur de peau, l'origine nationale, 1'age, le sexe ou
un handicap.

ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 312-858-5112.
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GERMAN

Jovive Urgent Care - South Loop erfiillt geltenden bundesstaatliche Menschenrechtsgesetze und lehnt
jegliche Diskriminierung aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht
ab.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfiigung. Rufnummer: 312-858-5112.
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VIETNAMESE

Jovive Urgent Care - South Loop tuan thu luat dan quyen hién hanh ctia Lién bang va khong phan biét d6i xir dya
trén chung toc, mau da, nguon gdc qudc gia, d6 tudi, khuyét tat, hodc - gidi tinh.

CHU Y: Néu ban néi Tiéng Viét, co cac dich vy hd trg ngdn ngit mién phi danh cho ban. Goi s6 312-858-5112 .



TAGALOG

Sumusunod ang Jovive Urgent Care - South Loop sa mga naaangkop na Pederal na batas sa karapatang sibil at
hindi nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian.

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 312-858-5112 .
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Jovive Urgent Care - South Loop ua raws cov kev cailij choj yuam siv ntawm Tsom Fwv Nrub Nrab Teb Chaw
hais txog pej xeem cov cai (Federal civil rights laws) thiab tsis ciav-cais leejtwg vim nws hom neeg, nqaij tawv, lub
tebchaws tuaj, hnub nyoog, kev tsis taus, los yog poj niam txiv.

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj 312-858-5112 .
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